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Please familiarise yourself with our terms and conditions, they also include safety guidelines that need to be adhered to, to ensure safe use of the equipment & to avoid injury or damage. It is the responsibility of the customer (you the hirer) to ensure that all possible steps are taken to avoid injury or damage for the duration of the hire. We always aim to get delivered and set up in time for your event however we cannot accept responsibility, if unforeseen circumstances happen, such as traffic delays, vehicle breakdown, weather conditions etc. 


1. The inflatable you have hired is solely for the use of children under the age of 15 except for our 11 x 42ft Obstacle course and party time bouncy castle.
2. If the equipment/inflatable is being hired for child use a responsible adult over the age of 18 must always supervise the equipment/inflatable. This person must not be under the influence of alcohol or drugs
3. No food or drinks must be consumed on or near the equipment/inflatables, this is due to choking hazard, staining or mess, please be aware, if upon collection the equipment is in a dirty condition a cleaning charge of £50 will be levied.
4. All shoes, badges, jewellery including earrings, necklaces etc, must be removed, we also recommend that glasses/spectacles are also removed.
5. Silly string, part poppers or coloured streamers must NOT be used on or near any of the equipment/inflatables, as they can cause staining.
6. No smoking, barbeques or flames of any kind are to be used on or near any of the equipment/inflatables.
7. No pets, toys or sharp objects are allowed on the equipment/inflatables.
8. Ensure the inflatable is not overcrowded, limit the numbers depending on age & sizes of children using it. If children are colliding into each other then it is overcrowded.
9.  Avoid larger children playing and smaller children playing on the equipment at the same time as this could lead to injury.
10. Absolutely no climbing, hanging, or sitting on the walls or roofs of the inflatables. This is extremely dangerous and & could lead to a serious accident as well as damage to the inflatable.
11. Fighting, pushing, colliding into each other, doing somersaults on the inflatables is strictly forbidden, it is dangerous & can cause an injury.
12. No one under the influence of drugs or alcohol is permitted to use any of the equipment or inflatables.
13. Do not allow anyone to bounce on the front step, the step is there to help users get on and off.
14. No users on the inflatables whilst being inflated or deflated.
15. Do not switch the blower on & off whilst the inflatables are in use.
16. Ensure no one with a history of heart, neck or back problems, high blood pressure, joint or bone weakness uses the equipment/inflatables. Any person that feels unwell is advised to remove them-selves or be removed from the equipment/inflatables immediately or a soiling charge of £30 will be levied.
17. If the inflatable becomes wet, it should not be used until dried. It can become extremely slippery making it dangerous, this includes NO USE OF sprinklers or hosepipes to be used on the equipment/inflatables under any circumstances regardless of how hot or nice the weather may be.Disclaimer
Please note that all persons using the equipment/inflatable(s) does so at their own risk, Let’s Go Bounce cannot accept any responsibility for any injury caused to anyone using the equipment/inflatable(s). The person(s) or organisation hiring equipment/inflatable(s) will be fully responsible/liable for any damage, Injury, or any loss or theft or otherwise, including malicious damage occurring as a result of misuse or reckless use. These guidelines are for the safety of all people using the equipment/inflatable(s) & it is the sole responsibility of you the hirer to ensure that they are always fully adhered to.
Your acceptance via our booking form confirms that you have read, understood and received a copy of our terms and conditions & you agree to adhere to them, & whilst the equipment that we Let’s Go Bounce have supplied to you is in your care you are fully responsible for any loss, damage or theft that may occur, this includes the equipment being returned in an unacceptable condition, including a dirty or muddy condition, which will incur any of the cleaning charges stated in section 3, 16 and 24. 

I confirm that I am over the age of 18 & have read, understood & agreed to the terms of the hire. I also understand that I may need to provide 2 forms of identification, with one including my address.
 

                                                                                                                     

18. In the event of persistent heavy rain, we advise that the inflatables be LEFT SWITCHED ON, so the base does not fill with water, once this has passed, they can be left to dry naturally or with the use of a towel.
19. If during an outside hire the wind speeds are more than 24mph all users must exit the inflatables and they are switched off immediately. If high winds are forecast, you will be provided with a wind meter which must be used every 30 minutes.
20. Only use the electrical equipment provided, as it meets all the correct safety requirements.
21. If a blower/fan stops working, ensure that all users exit the inflatable immediately. The first thing to check is that the blower tube has not become detached, or nothing has been placed on it, causing a obstruction to the airflow, ensure that all deflation zips (normally to the rear of the inflatable) are still closed, if this all seems fine then please turn the blower switch off at the mains a call us.
22. Safety mats that are provided, will need to be regularly put back into position, as they tend to move as users enter an exit the inflatables.
23. All soft play equipment & addons come with various age restrictions, you will be informed of this relevant to what you are hiring.
24. If we are not able to collect the equipment due to your event going on longer than expected, or we are not able to gain access to collect the hired equipment, a fee of £25 will be levied. We will also need access as close to the address of the venue as possible.
25. We require 72 hours notice of cancellation of your booking in order for your booking fee to be refunded any less and you agree that you will not receive a refund. 
26. If you cancel within 24 hours of your booking you agree that you will be charged the full amount of the outstanding balance. 
27. Hires are based on any amount of time between the hours of 9:00am to 19:00pm. Unless you have an overnight booking or have arranged a later collection time with us (this must be agreed before the day of your booking). 

By ticking this box you agree that you have checked the area the unit will be set up on is sufficient to cater for the size of the unit and you must ensure that we have clear and direct access to the setup area. if the unit does not fit and we do not have clear access your booking will be cancelled and you agree to pay 100% of the booking fee:













Payment Details
If you have only paid the minimum deposit via our website you will receive an invoice for the outstanding balance. This will have instructions on how to make payment. If you choose to pay by cash or card on the day please have this ready before set up. Card payments carry an additional 2.5% surcharge of the outstanding balance.

Disclaimer
Please note that all persons using the equipment/inflatable(s) does so at their own risk, Let’s Go Bounce cannot accept any responsibility for any injury caused to anyone using the equipment/inflatable(s). The person(s) or organisation hiring equipment/inflatable(s) will be fully responsible/liable for any damage, Injury, or any loss or theft or otherwise, including malicious damage occurring as a result of misuse or reckless use. These guidelines are for the safety of all people using the equipment/inflatable(s) & it is the sole responsibility of you the hirer to ensure that they are always fully adhered to.
Your acceptance via our booking form confirms that you have read, understood and received a copy of our terms and conditions & you agree to adhere to them, & whilst the equipment that we Let’s Go Bounce have supplied to you is in your care you are fully responsible for any loss, damage or theft that may occur, this includes the equipment being returned in an unacceptable condition, including a dirty or muddy condition, which will incur any of the cleaning charges stated in section 3, 16 and 24. 

I confirm that I am over the age of 18 & have read, understood & agreed to the terms of the hire. I also understand that I may need to provide 2 forms of identification, with one including my address.

Print Name:……………………………….           Signed:……………………………………….                                Date:…………………….
We will require full payment the Friday before your booking at the latest.



Thank you for booking with Let’s Go Bounce, we wish you a happy
Event, if you need to contact us please call 07722420917
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